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La nueva edición de Principios de Marketing realiza un amplio recorrido por la moderna concepción del
marketing desde una perspectiva tanto estratégica como operativa.

Este libro aporta, a diferencia de otras obras de marketing, la posibilidad de acercarse a los nuevos métodos
en la gestión de clientes y a los instrumentos más actuales de comercialización que aplican las empresas en la
realidad.

• ¿Qué es el valor del tiempo de vida del cliente para la empresa? ¿Cómo se coordinan las acciones de cross-
selling y up-selling en la gestión del valor del cliente?
• ¿Cuál es la principal causa de fracaso en la implantación de la estrategia de gestión de relaciones con los
clientes CRM?
• ¿Qué tendencias actuales influyen más sobre el comportamiento de compra de los consumidores?
• ¿Qué variables y medidas integran los sistemas de control de las acciones de marketing que puede
implantar la empresa?
• ¿Cuáles son los principales servicios de información electrónicos a disposición de las empresas en la
actualidad?
• ¿Qué reglas hay que seguir para obtener el éxito en el lanzamiento de nuevos productos al mercado?
• ¿Cuáles son los principales instrumentos apra aumentar la rotación y rentabilidad de los productos en el
punto de venta?
• ¿Qué principales formas de publicidad no convencional en televisión utilizan las empresas?

En este texto el lector encontrará respuesta a estas y muchas otras preguntas, además de una gran cantidad de
ejemplos, ilustraciones y esquemas que facilitan la comprensión y aplicación. Un libro válido tanto para el
aprendizaje de estudiantes como para la consulta del profesional de marketing.

Autores: Águeda Esteban Talaya, Jesús García de Madariaga, Mª José Narros González, Cristina Olarte
Pascual, Eva Marina Reinares Lara, Manuela Saco Vázquez.
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From reader reviews:

Jon McKibben:

The book Principios de marketing (Spanish Edition) make one feel enjoy for your spare time. You can use to
make your capable more increase. Book can to get your best friend when you getting pressure or having big
problem using your subject. If you can make reading a book Principios de marketing (Spanish Edition) to get
your habit, you can get much more advantages, like add your own capable, increase your knowledge about
some or all subjects. You can know everything if you like available and read a publication Principios de
marketing (Spanish Edition). Kinds of book are several. It means that, science e-book or encyclopedia or
other individuals. So , how do you think about this reserve?

Sharon Self:

A lot of people always spent their free time to vacation or perhaps go to the outside with them family
members or their friend. Are you aware? Many a lot of people spent many people free time just watching
TV, or playing video games all day long. If you wish to try to find a new activity this is look different you
can read some sort of book. It is really fun for yourself. If you enjoy the book you read you can spent the
whole day to reading a e-book. The book Principios de marketing (Spanish Edition) it is extremely good to
read. There are a lot of people who recommended this book. These people were enjoying reading this book.
When you did not have enough space to bring this book you can buy the e-book. You can m0ore quickly to
read this book from the smart phone. The price is not too costly but this book possesses high quality.

Peggy Ross:

Would you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store?
Attempt to pick one book that you find out the inside because don't assess book by its handle may doesn't
work is difficult job because you are afraid that the inside maybe not seeing that fantastic as in the outside
appear likes. Maybe you answer could be Principios de marketing (Spanish Edition) why because the
amazing cover that make you consider regarding the content will not disappoint you actually. The inside or
content will be fantastic as the outside or perhaps cover. Your reading sixth sense will directly assist you to
pick up this book.

Willie Briggs:

In this time globalization it is important to someone to get information. The information will make you to
definitely understand the condition of the world. The health of the world makes the information quicker to
share. You can find a lot of references to get information example: internet, paper, book, and soon. You can
view that now, a lot of publisher in which print many kinds of book. Typically the book that recommended
for you is Principios de marketing (Spanish Edition) this publication consist a lot of the information in the
condition of this world now. This book was represented how do the world has grown up. The words styles
that writer make usage of to explain it is easy to understand. The actual writer made some investigation when
he makes this book. That is why this book suited all of you.
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